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HR Pro-Tracker 2013 Annual Data Analysis 

1.0 INTRODUCTION 

Community Disability Services within Alberta is a dynamic sector. It is enhanced by the creativity, 
ÐÁÓÓÉÏÎ ÁÎÄ ÄÅÄÉÃÁÔÉÏÎ ÏÆ ÉÔÓ ÅÍÐÌÏÙÅÅÓȢ $ÅÓÐÉÔÅ ÔÈÅ ÓÅÃÔÏÒȭÓ ÃÏÍÍÉÔÔÅÄ ×ÏÒËÆÏÒÃÅȟ ÉÎ ÒÅÃÅÎÔ ÙÅÁÒÓ ÉÔ 
has been beset with some new and challenging Human Resource (HR) issues. The sector is faced with 
an aging workforce, decreases in long-term funding, and a highly competitive labour market. In 
response, the sector has developed new and innovative collaborative strategies to overcome these HR 
issues and to ensuÒÅ ÔÈÅ ÓÅÃÔÏÒȭÓ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȢ 

In 2008, The Alberta Council of Disability Services (ACDS), Vecova Centre for Disability Services and 
Research (Vecova) and the Alberta Ministry of Human Services1 Persons with Developmental 
Disabilities (PDD) Program collaborated to develop an HR management tool (HR Pro-Tracker) to 
provide the Community Disability Services sector with a means to: 1) track HR variables; 2) understand 
how these HR variables influence staff turnover; and 3) inform the development of evidence-based 
strategies to address workforce challenges. 

The HR Pro-Tracker is designed to gather: 

(1) Organization-specific information. This information enables individual organizations to 
monitor their own HR data. For example, organization turnover information is automatically 
calculated within the HR Pro-Tracker and provides turnover rates across various employee 
characteristics (e.g., employee position and wage). This information can then be used to help 
organizations develop specific HR strategies to help increase recruitment and retention within 
their organization (e.g., increased training or higher wages for employees in high-turnover 
positions). 

(2) Sector information. This information is province-wide data from all organizations using the HR 
Pro-Tracker. Sector-wide organizational and employee data is collected from these 
organizations and used to calculate sector-wide turnover rates across various organizational 
(e.g., region, organization size, etc.) and employee characteristics. This information can then be 
used to help develop systematic initiatives and help influence sector-related HR policies and 
practices at a regional or provincial level. 

In 2013, ACDS contracted Vecova to analyze the data gathered from the HR Pro-Tracker from January 
1, 2013 to December 31, 2013. This included: 

(1) Descriptive information for 2013 on all of the key variables in the HR Pro-Tracker, with provincial 
data as well as regional breakdowns. 

(2) Descriptive turnover information for 2013 with provincial data as well as breakdown by region, 
gender, age, wage, highest level of education, position classification, and employment status. 

(3) A comparison of 2013 to 2012 descriptive information on all of the key variables in the HR Pro-
Tracker Tool, with provincial data as well as regional breakdowns. 

(4) A comparison of 2013 to 2012 descriptive turnover information with provincial data as well as 
breakdown by region, gender, age, wage, highest level of education, position classification, and 
employment status. 

                                                                    
1 PDD Program was formerly under Alberta Ministry of Seniors and Community Supports. 
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2.0 RESEARCH DESIGN 

2.1 HR PRO-TRACKER IMPLEMENTATION AND DATA COLLECTION 

Implementation of the HR Pro-Tracker began in October 2008 with those organizations that provide 
services to individuals with developmental disabilities (Family Support for Children with Disabilities 
(FSCD) Program and PDD Program) and who are a member of ACDS. While members of ACDS 
continue to be targeted through the Workforce Classification System2, the tool is available to all 
organizations providing support through PDD Program or FSCD Program funding. 

There are approximately 250 organizations that provide services to individuals with developmental 
disabilities in Alberta (FSCD Program and PDD Program), 132 that are members of ACDS. There are 76 
organizations that have received usernames and passwords to implement the HR Pro-Tracker. Support 
to implement the HR Pro-Tracker has been provided to interested organizations. This has included: 

¶ ACDS conducting regional information sessions, 

¶ ACDS conducting specific organization training sessions, and 

¶ Vecova providing assistance (phone or email) to organizations in downloading and using 
the HR Pro-Tracker and in uploading the data. 

All organizations who want to participate are provided with a username and password to the HR Pro-
Tracker website. The username and password provides access to download the HR Pro-Tracker and 
existing resources and securely upload organizational data. 

Once downloaded, organizations can use the HR Pro-Tracker as an employee database and enter and 
update employee information when: 

¶ new employees are hired; 

¶ information for current employees changes (e.g., promotion, wage increase, etc.); or 

¶ current employees leave the organization. 

Organizations that have existing employee databases are asked to transfer the data to the HR Pro-
Tracker when a data upload is requested by ACDS rather than maintaining two different systems. 

2.2 SAMPLE 

There were 323 organizations that uploaded their 
organizational data to the HR Pro-Tracker website, 
providing information on 5,082 employees. Table 1 
presents the regional representation. 

                                                                    
2 Because the HR Pro-Tracker employee position category uses the Workforce Classification positions, it is easier for organizations to have 
gone through the Workforce Classification System process as their job titles will match that of the HR Pro-Tracker. 
3 Note there was an additional organization that uploaded their data, however, it occurred after the upload deadline and after analysis was 
underway; therefore, the data could not be included in the 2013 data analysis. 

Table 1. Regional Representation of 
Organization and Employee Numbers 

Region 
Number of 

Organizations 
Number of 
Employees 

Calgary 9 1142 
Central

a 
1 133 

Edmonton 8 2032 
Northeast 4 230 
Northwest

a
 1 169 

South 9 1376 
Total 32 5082 

a Only one organization from the Central Region and 
one from the Northwest Region submitted data; no 
regional analysis will be completed for the Central or 
Northwest regions to maintain anonymity. 
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2.3 DATA ANALYSIS 

Uploaded data was analyzed for the period of January 1, 2013 through December 31, 2013. Data on 
organizational characteristics (organizational turnover) and data from employee characteristics 
(industry turnover) were analyzed separately. Average rates of turnover were calculated provincially, by 
region, and where possible, it was further broken down to compare turnover rates between categories 
of organizational and employee characteristics such as wage and education completed. 

2.4 DATA QUALITY 

Of the organizations that have been provided a username and password for the HR Pro-Tracker, 42.1% 
uploaded usable data by the upload deadline. Some data was incomplete with organizations leaving 
some fields blank in both the employee and organizational data (e.g., position, education completed) 
reducing the number of employees for those variables. Additionally, inaccuracies in data were 
identified where, for example, text was inserted in a numerical column. In such cases, the inaccurate 
data points were removed. 
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3.0 RESULTS 

3.1 PROVINCIAL WORKFORCE PROFILE 

Sections 3.1.1 through 3.1.10 provide a provincial workforce profile for 2013 compared to 2012 and 
20114 on 10 of the employee variables used in the HR Pro-Tracker. 

3.1.1 Wage 

In 2013, there was a 9% increase in employees 
in the community disability field making 
$15.01-$20.00 an hour compared to 2012. 
Additionally, there was just over an 11% 
decrease in employees making $10.01-$15.00 
an hour. 

In 2013, 25% of the employees working in the 
community disability field in Alberta were 
making less than $15.44 an hour (higher than 
the $14.84 an hour in 2012), with 50% of the 
employees making less than $16.79 an hour 
(higher than the $16.06 an hour in 2012), and 

75% making less than $18.93 an hour (higher 
than the $17.93 an hour in 2012). 

The average wage for 2013 ($17.83) was 
significantly higher than the average wage for 
2012 ($16.98). 

                                                                    
4 Note that while data is being presented for 2013, 2012, and 2011, the data may not be from the same organizations between the three years 
and comparisons should be made with caution. 
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Figure 1. Provincial Workforce Profile by 

Wage Category 
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3.1.2 Age 

There was little change between 2013 and 2012 
in the age proportion of employees working in 
the community disability field in Alberta. 

In 2013, 25% of the employees working in the 
community disability field in Alberta were under 
29 years of age. There was also 25% of the 
employees 51 years of age and older. 
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Figure 2. Provincial Workforce Profile 
by Age 
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Figure 3. Provincial Workforce Profile 

by Position 

3.1.3 Position 

There was little change between 2013 and 2012 
in the distribution of employee positions in the 
community disability field in Alberta. 
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3.1.4 Length of Employment 

There was little change between 2013 and 2012 
in the distribution of employees working in the 
community disability field for various lengths of 
time. 

In 2013, 25% of the employees working in the 
community disability field in Alberta have been 
at their respective organizations for less than 11 
months, with 50% at their organization for less 
than 2 years 6 months, and 75% for less than 6 

years 5 months. 
  

< 6mo. 
(n=902) 
17.2% 

6mo. - 1yr. 
(n=701) 
13.3% 

1yr. - 2yrs. 
(n=775) 
14.7% 

2yrs. - 5yrs. 
(n=1305) 

24.8% 

5yrs. - 
10yrs. 

(n=832) 
15.8% 

> 10yrs 
(n=740) 
14.1% 

2012 

< 6mo. 
(n=739) 
16.7% 

6mo. - 1yr. 
(n=514) 
11.6% 

1yr. - 2yrs. 
(n=626) 
14.1% 

2yrs. - 5yrs. 
(n=1231) 

27.8% 

5yrs. - 
10yrs. 

(n=695) 
15.7% 

> 10yrs 
(n=624) 
14.1% 

2011 

Figure 4. Provincial Workforce Profile 

by Length of Employment 
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Figure 5. Provincial Workforce Profile 

by Gender 

 

3.1.5 Gender 

There was a 3% increase of men working in the 
community disability field in Alberta in 2013 
compared to 2012. 
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3.1.6 Level of Education Completed 

There was little change between 2013 and 2012 
for the proportion of employees working in the 
community disability field within the different 
levels of education completed. 

 

 

 

 

 

 

 

 

 

 

 

 

3.1.7 Field of Education5 

In 2013 almost 50% of employees in the 
community disability field have an education 
that is not related to community disability or 
the social sciences. 

 

                                                                    
5 This information was only collected and analyzed beginning in 2013. 
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Figure 6. Provincial Workforce Profile 
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by Field of Education 
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Figure 8. Provincial Workforce Profile 
by Foundations Training 

 

 

3.1.8 Foundations Training 

In 2013 there was a 10% decrease in the number 
of community disability employees in Alberta 
who completed foundations training than in 
2012. 
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Full-Time Part-Time 

3.1.9 Employment Status  

In 2013, there was little change in the number of employees working full-time in the community 
disability field in Alberta compared to 2012. The percentage of permanent employees in 2013 was 
almost 5% lower than in 2012. 

 Figure 9. Provincial Workforce Profile by Employment Status 
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Figure 10. Provincial Workforce Profile 

by Benefit Eligibility 

3.1.10 Benefit Eligibility 

In 2013, there was a 10% decrease in employees 
working in the community disability field who 
are eligible for benefits compared to 2012. 
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3.2 WORKFORCE PROFILE FOR THE CALGARY REGION 

Sections 3.2.1 through 3.2.10 provide a workforce profile for the Calgary Region for 2013 compared to 
2012 and 2011 on 10 of the employee variables used in the HR Pro-Tracker. 

3.2.1 Wage 

In 2013, there was a 10% increase in employees earning $15.01-$20.00 an hour in the Calgary Region 
compared to 2012 and almost a 5% decrease in employees earning $10.01-$15.00 an hour and $20.01-
$25.00 an hour. 

In 2013, 25% of the employees working in the community disability field in the Calgary Region were 
making less than $16.19 an hour (lower than the $16.30 in 2012), with 50% of the employees making 
less than $17.77 an hour (higher than the $17.50 in 2012), and 75% making less than $19.43 (lower than 
the $20.28 an hour in 2012). 

Table 2. Calgary Workforce Profile by Hourly Wage 

3.2.2 Age 

In 2013, there was 3% decrease in employees 35-44 years of age in the Calgary Region compared to 
2012. 

In 2013, 25% of the employees working in the community disability field in the Calgary Region were 
under 34 years of age, and 25% of the employees were 52 years of age and older. 

Table 3. Calgary Workforce Profile by Age 

Age 
2011 2012 2013 Alberta 

N N N % N % N % 
Under 25 30 4.4 51 6.5 68 6.1 608 12.2 
25-34 165 24.4 178 22.8 262 23.3 1275 25.5 
35-44 189 28.0 221 28.3 282 25.1 1184 23.7 
45-54 183 27.1 186 23.8 279 24.8 1040 20.8 
55 and over 109 16.1 145 18.6 232 20.7 894 17.9 
Total 676 100 781 100 1123 100 5001 100 

Hourly Wage 
2011 2012 2013 Alberta 

N N N % N % N % 
<$10.01 0 0 0 0 0 0 2 0.0 
$10.01-$15.00 124 18.9 61 8.0 35 3.5 857 17.8 
$15.01-$20.00 434 66.2 490 64.6 749 74.8 3183 66.2 
$20.01-$25.00 67 10.2 128 16.9 122 12.2 488 10.1 
$25.01-$30.00 5 0.8 42 5.5 56 5.6 162 3.4 
>$30.00 26 4.0 38 5.0 40 4.0 116 2.4 
Total 656 100 759 100 1002 100 4808 100 
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3.2.3 Position 

In 2013, there was just over a 2% decrease in CDS Practitioners and almost a 4% increase in employees 
in positions that are Otherwise Unclassified in the Calgary Region compared to 2012. 

Table 4. Calgary Workforce Profile by Position 

3.2.4 Length of Employment 

In 2013 there was a 4.5% increase in employees working at their respective organizations for less than 6 
months and just over a 4% decrease in employees working for 2 years to 5 years compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Calgary Region have 
been at their respective organizations for less than 10 months, with 50% at their organization less than 
2 years 9 months, and 75% at their organization less than 6 years 8 months. 

Table 5. Calgary Workforce Profile by Length of Employment 

3.2.5 Gender 

In 2013, there was almost a 6% increase in the number of men working in the community disability field 
in the Calgary Region compared to 2012. 

Table 6. Calgary Workforce Profile by Gender 

Position 
2011 2012 2013 Alberta 

N N N % N % N % 
CDS Worker 261 38.2 274 35.0 413 36.2 3131 61.7 
CDS Practitioner 247 36.2 311 39.8 426 37.4 993 19.6 
Team Leader 40 5.9 50 6.4 52 4.6 290 5.7 
Specialist Consultant 6 0.9 9 1.2 10 0.9 28 0.6 
Coordinator 20 2.9 20 2.6 40 3.5 119 2.3 
Director 5 0.7 8 1.0 7 0.6 32 0.6 
Other Admin 32 4.7 40 5.1 46 4.0 213 4.2 
Otherwise 
Unclassified 

72 10.5 70 9.0 146 12.8 269 5.3 

Total 683 100 782 100 1140 100 5075 100 

Length of 
Employment 

2011 2012 2013 Alberta 
N N N % N % N % 

< 6 months 88 12.9 105 13.5 206 18.0 821 16.2 
6 months ς 1 year 68 10.0 88 11.3 124 10.9 589 11.6 
1 year ς 2 years 87 12.8 96 12.3 177 15.5 805 15.8 
2  years  ς 5  years 209 30.6 204 26.2 250 21.9 1188 23.4 
5  years ς 10  years 115 16.9 148 19.0 213 18.7 926 18.2 
> 10  years 115 16.9 137 17.6 172 15.1 753 14.8 
Total 682 100 778 100 1142 100 5082 100 

Gender 
2011 2012 2013 Alberta 

N N N % N % N % 
Men 150 22.0 194 24.8 349 30.6 1260 24.8 
Women 533 78.0 588 75.2 791 69.4 3819 75.2 
Total 683 100 782 100 1140 100 5079 100 
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3.2.6 Level of Education Completed 

In 2013, there was just over a 3% increase in employees working in the community disability field in the 
Calgary Region who have a diploma and almost a 5% decrease in employees who have a degree 
compared to 2012. 

Table 7. Calgary Workforce Profile by Level of Education Completed 

3.2.7 Field of Education 

In 2013, just over 40% of employees working in the community disability field in the Calgary Region had 
an education in a field other than the community disability or social sciences fields. 

Table 8. Calgary Workforce Profile by Field of Education  

 3.2.8 Foundations Training 

In 2013, there was almost a 15% decrease in employees working in the community disability field in the 
Calgary Region who completed foundations training compared to 2012. 

Table 9. Calgary Workforce Profile by Foundations Training 

Foundations Training 
2011 2012 2013 Alberta 

N % N % N % N % 
Not Enrolled 196 74.2 237 77.7 683 92.4 1936 81.2 
Completed 68 25.8 68 22.3 56 7.6 449 18.8 
Total 264 100 305 100 739 100 2385 100 

Education 
2011 2012 2013 Alberta 

N N N % N % N % 
High School 87 14.8 92 14.1 67 11.8 1026 36.9 
Certificate 122 20.8 118 18.1 117 20.5 458 16.5 
Diploma 191 32.5 205 31.5 199 34.9 664 23.9 
Degree 146 24.9 202 31.0 149 26.1 521 18.7 
Graduate Degree 25 4.3 24 3.7 22 3.9 46 1.7 
Other 16 2.7 10 1.5 16 2.8 64 2.3 
Total 587 100 651 100 570 100 2779 100 

Field of Education 
2011 2012 2013 Alberta 

N N N % N % N % 
Community Disability -- -- -- -- 46 34.6 103 18.4 
Social Sciences -- -- -- -- 33 24.8 192 34.3 
Other -- -- -- -- 54 40.6 265 47.3 
Total -- -- -- -- 133 100 560 100 
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3.2.9 Employment Status 

In 2013, there was almost a 3% increase in full-time employees in the community disability field in the 
Calgary Region compared to 2012. In 2013, there was a 12.5% decrease in the number of permanent 
employees in the community disability field in the Calgary Region, almost a 6% increase in the number 
of casual employees, and almost a 7% increase in the number of self-employed contract employees 
compared to 2012. 

Table 10. Calgary Workforce Profile by Employment Status 

3.2.10 Benefit Eligibility 

In 2013, there was just over a 13% decrease in the number of employees working in the community 
disability field in the Calgary Region who are eligible for benefits compared to 2012. 

Table 11. Calgary Workforce Profile by Benefit Eligibility 

Employment Status 
2011 2012 2013 Alberta 

N % N % N % N % 
Full-Time 
Permanent 433 95.4 480 96.6 630 83.4 1873 90.9 
Casual 1 0.2 0 0 41 5.4 49 2.4 
Term Contract 6 1.3 6 1.2 10 1.3 36 1.7 
Self-Employed 14 3.1 11 2.2 74 9.8 103 5.0 
Total 454 100 497 100 755 100 2061 100 
Part-Time 
Permanent 159 69.4 194 69.3 211 56.1 804 58.9 
Casual 67 29.3 81 28.9 140 37.2 518 37.9 
Term Contract 2 0.9 4 1.4 4 1.1 11 0.0 
Self-Employed 1 0.4 1 0.4 21 5.6 33 2.4 
Total 229 100 280 100 376 100 1366 100 

Benefit Eligibility 
2011 2012 2013 Alberta 

N % N % N % N % 
Eligible 550 80.6 641 82.0 774 68.6 1891 39.1 
Not Eligible 132 19.4 141 18.0 355 31.4 2950 60.9 
Total 682 100 782 100 1129 100 4841 100 
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3.3 WORKFORCE PROFILE FOR THE EDMONTON REGION 

Sections 3.3.1 through 3.3.10 provide a workforce profile for the Edmonton Region for 2013 compared 
to 2012 and 2011 on 10 of the employee variables used in the HR Pro-Tracker. 

3.3.1 Wage 

In 2013, there was just over a 9% increase in employees earning $15.01-$20.00 an hour and an 11.5% 
decrease in employees earning $10.01-$15.00 an hour in the Edmonton Region compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Edmonton Region were 
making less than$15.14 (more than the $14.84 an hour in 2012), with 50% of the employees making less 
than $16.38 (more than the $15.74 an hour in 2012), and 75% making less than $18.94 an hour (more 
than the $17.60 in 2012). 

Table 12. Edmonton Workforce Profile by Hourly Wage 

3.3.2 Age 

There was little change between 2013 and 2012 in the age distribution of employees in the Edmonton 
Region. 

In 2013, 25% of the employees working in the community disability field in the Edmonton Region were 
under 32 years of age, and 25% of the employees were 50 years of age and older. 

Table 13. Edmonton Workforce Profile by Age 

Age 
2011 2012 2013 Alberta 

N % N % N % N % 
Under 25 210 10.7 111 7.4 187 9.3 608 12.2 
25-34 506 25.8 395 26.4 494 24.6 1275 25.5 
35-44 556 28.3 425 28.4 568 28.2 1184 23.7 
45-54 425 21.7 327 21.8 418 20.8 1040 20.8 
55 and over 265 13.5 239 16.0 344 17.1 894 17.9 
Total 1962 100 1497 100 2011 100 5001 100 

Hourly Wage 
2011 2012 2013 Alberta 

N % N % N % N % 
<$10.01 13 0.7 13 0.6 2 0.1 2 0.0 
$10.01-$15.00 979 51.3 587 29.2 348 17.7 857 17.8 
$15.01-$20.00 737 38.6 1195 59.4 1356 68.8 3183 66.2 
$20.01-$25.00 143 7.5 168 8.3 177 9.0 488 10.1 
$25.01-$30.00 25 1.3 19 0.9 53 2.7 162 3.4 
>$30.00 12 0.6 31 1.5 34 1.7 116 2.4 
Total 1909 100 2013 100 1970 100 4808 100 
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3.3.3 Position 

There was little change between 2013 and 2012 in the proportion of employees working in the 
community disability field in the Edmonton Region across positions. 

Table 14. Edmonton Workforce Profile by Position 

3.3.4 Length of Employment 

In 2013, there was a 4% increase in employees working at their respective organizations for 5 years to 
10 years in the Edmonton Region compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Edmonton Region have 
been at their respective organizations for less than 1 year 2 months, with 50% at their organization less 
than 3 years 2 months, and 75% at their organization less than 6 years 8 months. 

Table 15. Edmonton Workforce Profile by Length of Employment 

3.3.5 Gender 

There was little change between 2013 and 2012 in the proportion of men and women working in the 
community disability field in the Edmonton Region. 

Table 16. Edmonton Workforce Profile by Gender 

Gender 
2011 2012 2013 Alberta 

N % N % N % N % 
Men 426 21.5 423 20.3 443 21.8 1260 24.8 
Women 1560 78.5 1658 79.7 1588 78.2 3819 75.2 
Total 1986 100 2081 100 2031 100 5079 100 

Position 
2011 2012 2013 Alberta 

N % N % N % N % 
CDS Worker 1389 70.2 1409 67.9 1387 68.4 3131 61.7 
CDS Practitioner 279 14.1 352 17.0 367 18.1 993 19.6 
Team Leader 120 6.1 127 6.1 116 5.7 290 5.7 
Specialist Consultant 13 0.7 9 0.4 7 0.3 28 0.6 
Coordinator 27 1.4 29 1.4 25 1.2 119 2.3 
Director 9 0.5 13 0.6 12 0.6 32 0.6 
Other Admin 83 4.2 80 3.9 78 3.8 213 4.2 
Otherwise 
Unclassified 

59 3.0 57 2.7 36 1.8 269 5.3 

Total 1979 100 2076 100 2028 100 5075 100 

Length of 
Employment 

2011 2012 2013 Alberta 
N % N % N % N % 

< 6 months 307 15.5 300 14.4 279 13.7 821 16.2 
6 months ς 1 year 215 10.8 238 11.4 225 11.1 589 11.6 
1 year ς 2 years 276 13.9 305 14.7 278 13.7 805 15.8 
2  years  ς 5  years 618 31.1 593 28.5 529 26.0 1188 23.4 
5  years ς 10  years 301 15.2 344 16.5 416 20.5 926 18.2 
> 10  years 267 13.5 299 14.4 305 15.0 753 14.8 
Total 1984 100 2079 100 2032 100 5082 100 
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3.3.6 Level of Education Completed 

In 2013, there was just over a 4% decrease in employees working in the community disability field in the 
Edmonton Region who have a high school degree compared to 2012. 

Table 17. Edmonton Workforce Profile by Level of Education Completed 

3.3.7 Field of Education 

In 2013, there was only one employee in the Edmonton Region who had a field of education filled out 
(Other). 

3.3.8 Foundations Training 

There was little change between 2013 and 2012 in employees working in the community disability field 
in the Edmonton Region who completed foundations training. 

Table 18. Edmonton Workforce Profile by Foundations Training 

Foundations Training 
2011 2012 2013 Alberta 

N % N % N % N % 
Not Enrolled 382 88.4 387 89.8 382 90.1 1936 81.2 
Completed 50 11.6 44 10.2 42 9.9 449 18.8 
Total 432 100 431 100 424 100 2385 100 

Education 
2011 2012 2013 Alberta 

N % N % N % N % 
High School 122 28.6 124 29.5 103 25.4 1026 36.9 
Certificate 85 20.0 82 19.5 75 18.5 458 16.5 
Diploma 131 30.8 119 28.3 125 30.9 664 23.9 
Degree 83 19.5 87 20.7 86 21.2 521 18.7 
Graduate Degree 2 0.5 1 0.2 3 0.7 46 1.7 
Other 3 0.7 8 1.9 13 3.2 64 2.3 
Total 426 100 421 100 405 100 2779 100 
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3.3.9 Employment Status 

In 2013, there was just over a 31% decrease in the number of full-time employees in the community 
disability field in the Edmonton Region compared to 2012. Additionally, there was little change 
between 2013 and 2012 in the proportion of permanent employees. 

Table 19. Edmonton Workforce Profile by Employment Status 

3.3.10 Benefit Eligibility 

In 2013, there was just over a 25% decrease in employees working in the community disability field in 
the Edmonton Region who are eligible for benefits compared to 2012. 

Table 20. Edmonton Workforce Profile by Benefit Eligibility 

Benefit Eligibility 
2011 2012 2013 Alberta 

N % N % N % N % 
Eligible 912 67.8 755 81.5 1019 56.2 1891 39.1 
Not Eligible 434 32.2 171 18.5 795 43.8 2950 60.9 
Total 1346 100 926 100 1814 100 4841 100 

 

Employment Status 
2011 2012 2013 Alberta 

N % N % N % N % 
Full-Time 
Permanent 315 97.5 347 98.9 336 98.0 1873 90.9 
Casual 1 0.3 1 0.3 2 0.6 49 2.4 
Term Contract 5 1.5 1 0.3 3 0.9 36 1.7 
Self-Employed 2 0.6 2 0.6 2 0.6 103 5.0 
Total 323 100 351 100 343 100 2061 100 
Part-Time 
Permanent 121 80.1 109 73.6 112 74.7 804 58.9 
Casual 27 17.9 34 23.0 34 22.7 518 37.9 
Term Contract 3 2.0 5 3.4 4 2.7 11 0.0 
Self-Employed 0 0 0 0 0 0 33 2.4 
Total 151 100 148 100 150 100 1366 100 
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3.4 WORKFORCE PROFILE FOR THE NORTHEAST REGION 

Sections 3.4.1 through 3.4.10 provide a workforce profile for the Northeast Region for 2013 compared 
to 2012 and 2011 on 10 of the employee variables used in the HR Pro-Tracker. 

3.4.1 Wage 

In 2013, there was almost a 22% decrease in employees earning $10.01-$15.00 an hour and just over a 
13% increase in employees earning $20.01-$25.00 an hour in the Northeast Region compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Northeast Region were 
making less than $15.49 an hour (higher than the $14.45 an hour in 2012), with 50% of the employees 
making less than $17.26 an hour (higher than the $15.66 an hour in 2012), and 75% making less than 
$20.01 an hour (higher than the $17.33 an hour in 2012). 

Table 21. Northeast Workforce Profile by Hourly Wage 

3.4.2 Age 

In 2013, there was almost a 4% increase in employees 35-44 years of age and a 3% decrease in 
employees under 25 years of age in the Northeast Region compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Northeast Region were 
under 31 years of age, and 25% of the employees were 51 years of age and older. 

Table 22. Northeast Workforce Profile by Age 

Age 
2011 2012 2013 Alberta 

N % N % N % N % 
Under 25 37 13.6 76 16.1 30 13.1 608 12.2 
25-34 54 19.8 97 20.5 44 19.2 1275 25.5 
35-44 70 25.6 112 23.7 63 27.5 1184 23.7 
45-54 64 23.4 102 21.6 52 22.7 1040 20.8 
55 and over 48 17.6 86 18.2 40 17.5 894 17.9 
Total 273 100 473 100 229 100 5001 100 

Hourly Wage 
2011 2012 2013 Alberta 

N % N % N % N % 
<$10.01 0 0 2 0.4 0 0 2 0.0 
$10.01-$15.00 122 46.0 177 39.2 39 17.6 857 17.8 
$15.01-$20.00 128 48.3 243 53.8 128 57.7 3183 66.2 
$20.01-$25.00 11 4.2 26 5.8 42 18.9 488 10.1 
$25.01-$30.00 0 0 1 0.2 4 1.8 162 3.4 
>$30.00 4 1.5 3 0.7 9 4.1 116 2.4 
Total 265 100 452 100 222 100 4808 100 
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3.4.3 Position 

In 2013, there was almost an 18% increase in Community Disability Workers in the community disability 
field in the Northeast Region compared to 2012. Additionally, there was almost a 9% decrease in 
Community Disability Practitioners compared to 2012. 

Table 23. Northeast Workforce Profile by Position 

3.4.4 Length of Employment 

In 2013, there was just over a 7% increase in employees working in the community disability field in the 
Northeast Region for more than 10 years at their respective organizations compared to 2012 and a 3% 
increase in employees working for 2 years to 5 years at their organization. Additionally, there was an 
8% decrease in employees working in the community disability field in the Northeast Region for less 
than 6 months at their respective organizations compared to 2012. 

In 2013, 25% of the employees working in the community disability field in the Northeast Region have 
been at their respective organizations for less than 1 year, with 50% at their organization less than 1 
year 5 months, and 75% at their organization less than 7 years 7 months. 

Table 24. Northeast Workforce Profile by Length of Employment 

3.4.5 Gender 

In 2013, there was almost a 10% decrease in the number of men working in the community disability 
field in the Northeast Region compared to 2012. 

Table 25. Northeast Workforce Profile by Gender 

Gender 
2011 2012 2013 Alberta 

N % N % N % N % 
Men 28 10.1 96 20.2 25 10.9 1260 24.8 
Women 249 89.9 380 79.8 205 89.1 3819 75.2 
Total 277 100 476 100 230 100 5079 100 

Position 
2011 2012 2013 Alberta 

N % N % N % N % 
CDS Worker 205 74.0 246 52.5 162 70.4 3131 61.7 
CDS Practitioner 36 13.0 104 22.2 31 13.5 993 19.6 
Team Leader 11 4.0 20 4.3 11 4.8 290 5.7 
Specialist Consultant 2 0.7 4 0.9 1 0.4 28 0.6 
Coordinator 5 1.8 8 1.7 5 2.2 119 2.3 
Director 0 0 2 0.4 1 0.4 32 0.6 
Other Admin 17 6.1 21 4.5 14 6.1 213 4.2 
Otherwise 
Unclassified 

1 0.4 64 13.6 5 2.2 269 5.3 

Total 277 100 469 100 230 100 5075 100 

Length of 
Employment 

2011 2012 2013 Alberta 
N % N % N % N % 

< 6 months 47 17.1 108 22.8 34 14.8 821 16.2 
6 months ς 1 year 36 13.1 81 17.1 29 12.6 589 11.6 
1 year ς 2 years 44 16.0 75 15.8 38 16.5 805 15.8 
2  years  ς 5  years 53 19.3 91 19.2 51 22.2 1188 23.4 
5  years ς 10  years 47 17.1 66 13.9 36 15.7 926 18.2 
> 10  years 48 17.5 53 11.2 42 18.3 753 14.8 
Total 275 100 474 100 230 100 5082 100 
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3.4.6 Level of Education Completed 

In 2013, there was just over a 13% increase in employees working in the community disability field in the 
Northeast Region who have a high school degree compared to 2012. Additionally, there was just over a 
16% decrease in employees who have a degree compared to 2012. 

Table 26. Northeast Workforce Profile by Level of Education Completed 

Education 
2011 2012 2013 Alberta 

N % N % N % N % 
High School 154 56.4 152 35.8 111 48.9 1026 36.9 
Certificate 56 20.5 97 22.8 42 18.5 458 16.5 
Diploma 39 14.3 69 16.2 41 18.1 664 23.9 
Degree 19 7.0 96 22.6 14 6.2 521 18.7 
Graduate Degree 4 1.5 5 1.2 6 2.6 46 1.7 
Other 1 0.4 6 1.4 13 5.7 64 2.3 
Total 273 100 425 100 227 100 2779 100 

 

3.4.7 Field of Education 

In 2013, just over 61% of employees working in the community disability field in the Northeast Region 
had an education in a field other than the community disability or social sciences fields. 

Table 27. Northeast Workforce Profile by Field of Education 

3.4.8 Foundations Training 

In 2013, there was just over a 14% increase in employees working in the community disability field in 
the Northeast Region who completed foundations training compared to 2012. 

Table 28. Northeast Workforce Profile by Foundations Training 

Foundations Training 
2011 2012 2013 Alberta 

N % N % N % N % 
Not Enrolled 88 37.9 217 57.4 82 43.2 1936 81.2 
Completed 144 62.1 161 42.6 108 56.8 449 18.8 
Total 232 100 378 100 190 100 2385 100 

Field of Education 
2011 2012 2013 Alberta 

N % N % N % N % 
Community Disability -- -- -- -- 16 13.8 103 18.4 
Social Sciences -- -- -- -- 29 25.0 192 34.3 
Other -- -- -- -- 71 61.2 265 47.3 
Total -- -- -- -- 116 100 560 100 
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3.4.9 Employment Status 

There was little change between 2013 and 2012 in full-time employees in the community disability field 
in the Northeast Region. In 2013, there was just over a 14% decrease in permanent employees 
compared to 2012. 

Table 29. Northeast Workforce Profile by Employment Status 

3.4.10 Benefit Eligibility 

There was little change between 2013 and 2012 in the distribution of employees working in the 
community disability field in the Northeast Region who are eligible for benefits. 

Table 30. Northeast Workforce Profile by Benefit Eligibility 

Benefit Eligibility 
2011 2012 2013 Alberta 

N % N % N % N % 
Eligible 240 88.2 402 85.2 187 82.4 1891 39.1 
Not Eligible 32 11.8 70 14.8 40 17.6 2950 60.9 
Total 272 100 472 100 227 100 4841 100 

 

Employment Status 
2011 2012 2013 Alberta 

N % N % N % N % 
Full-Time 
Permanent 105 89.7 282 99.6 83 97.6 1873 90.9 
Casual 10 8.5 1 0.4 0 0 49 2.4 
Term Contract 2 1.7 0 0 1 1.2 36 1.7 
Self-Employed 0 0 0 0 1 1.2 103 5.0 
Total 117 100 283 100 85 100 2061 100 
Part-Time 
Permanent 38 77.6 46 47.4 33 80.5 804 58.9 
Casual 9 18.4 43 44.3 7 17.1 518 37.9 
Term Contract 2 4.1 8 8.2 1 2.4 11 0.0 
Self-Employed 0 0 0 0 0 0 33 2.4 
Total 49 100 97 100 41 100 1366 100 
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3.5 WORKFORCE PROFILE FOR THE SOUTH REGION 

Sections 3.5.1 through 3.5.10 provide a workforce profile for the South Region for 2013 compared to 
2012 and 2011 on 10 of the employee variables used in the HR Pro-Tracker. 

3.5.1 Wage 

In 2013, there was almost a 10% increase in employees earning $15.01-$20.00 an hour in the South 
Region compared to 2012 and just over an 11% decrease in employees earning $10.01-$15.00 an hour. 

In 2013, 25% of the employees working in the community disability field in the South Region were 
making less than $14.57 an hour (more than the $13.79 an hour in 2012), with 50% of the employees 
making less than $16.24 an hour (more than the $15.36 an hour in 2012), and 75% making less than 
$18.11 an hour (more than the $17.04 an hour in 2012). 

Table 31. South Workforce Profile by Hourly Wage 

3.5.2 Age 

There was little change in the distribution of age between 2013 and 2012 in the community disability 
field in the South Region. 

In 2013, 25% of the employees working in the community disability field in the South Region were 
under 26 years of age, and 25% of the employees were 49 years of age and older. 

Table 32. South Workforce Profile by Age 

Age 
2011 2012 2013 Alberta 

N % N % N % N % 
Under 25 216 20.6 300 21.6 292 21.9 608 12.2 
25-34 267 25.5 410 29.6 392 29.3 1275 25.5 
35-44 148 14.1 196 14.1 211 15.8 1184 23.7 
45-54 224 21.4 243 17.5 219 16.4 1040 20.8 
55 and over 194 18.5 237 17.1 222 16.6 894 17.9 
Total 1049 100 1386 100 1336 100 5001 100 

Hourly Wage 
2011 2012 2013 Alberta 

N % N % N % N % 
<$10.01 3 0.3 1 0.1 0 0 2 0.0 
$10.01-$15.00 648 64.2 600 44.0 431 32.7 857 17.8 
$15.01-$20.00 278 27.5 635 46.6 745 56.4 3183 66.2 
$20.01-$25.00 47 4.7 81 5.9 92 7.0 488 10.1 
$25.01-$30.00 21 2.1 31 2.3 30 2.3 162 3.4 
>$30.00 13 1.3 16 1.2 22 1.7 116 2.4 
Total 1010 100 1364 100 1320 100 4808 100 
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3.5.3 Position 

There was little change between 2013 and 2012 in the distribution of positions in the community 
disability field in the South Region. 

Table 33. South Workforce Profile by Position 

3.5.4 Length of Employment 

In 2013, there was a 3.5% decrease in employees working at their respective organizations 6 months to 
1 year in the community disability field in the South Region compared to 2012. Additionally, there was 
almost a 4% increase in employees working at their organization for 1 year to 2 years. 

In 2013, 25% of the employees working in the community disability field in the South Region have been 
at their respective organizations for less than 9 months, with 50% at their organization less than 1 year 
11 months, and 75% at their organization less than 5 years 8 months. 

Table 34. South Workforce Profile by Length of Employment 

3.5.5 Gender 

There was little change between 2013 and 2012 in the proportion of men and women working in the 
community disability field in the South Region. 

Table 35. South Workforce Profile by Gender 

Gender 
2011 2012 2013 Alberta 

N % N % N % N % 
Men 263 24.7 365 25.7 386 28.1 1260 24.8 
Women 802 75.3 1057 74.3 990 71.9 3819 75.2 
Total 1065 100 1422 100 1376 100 5079 100 

Position 
2011 2012 2013 Alberta 

N % N % N % N % 
CDS Worker 778 73.7 1019 71.7 994 72.2 3131 61.7 
CDS Practitioner 59 5.6 122 8.6 116 8.4 993 19.6 
Team Leader 82 7.7 111 7.8 95 6.9 290 5.7 
Specialist Consultant 3 0.3 8 0.6 9 0.7 28 0.6 
Coordinator 33 3.1 38 2.7 38 2.8 119 2.3 
Director 9 0.8 9 0.6 7 0.5 32 0.6 
Other Admin 41 3.9 48 3.4 57 4.1 213 4.2 
Otherwise 
Unclassified 

56 5.3 66 4.6 60 4.4 269 5.3 

Total 1061 100 1421 100 1376 100 5075 100 

Length of 
Employment 

2011 2012 2013 Alberta 
N % N % N % N % 

< 6 months 220 20.8 285 20.2 267 19.4 821 16.2 
6 months ς 1 year 146 13.8 232 16.4 177 12.9 589 11.6 
1 year ς 2 years 162 15.3 225 15.9 270 19.6 805 15.8 
2  years  ς 5  years 225 21.2 297 21.0 287 20.9 1188 23.4 
5  years ς 10  years 175 16.5 187 13.3 197 14.3 926 18.2 
> 10  years 132 12.5 185 13.1 178 12.9 753 14.8 
Total 1060 100 1411 100 1376 100 5082 100 
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3.5.6 Level of Education Completed 

In 2013, there was just over a 6% increase in employees working in the community disability field in the 
South Region who have a high school degree compared to 2012 and almost a 3% decrease in 
employees who have a certificate. 

Table 36. South Workforce Profile by Level of Education Completed 

3.5.7 Field of Education 

In 2013, 45% of the employees working in the community disability field in the South Region had a 
degree in a field other than the community disability and social sciences fields. 

Table 37. South Workforce Profile by Field of Education 

3.5.8 Foundations Training 

There was little change between 2013 and 2012 in employees working in the community disability field 
in the South Region who are have completed foundations training. 

Table 38. South Workforce Profile by Foundations Training 

Foundations Training 
2011 2012 2013 Alberta 

N % N % N % N % 
Not Enrolled 451 77.8 570 75.6 646 78.5 1936 81.2 
Completed 129 22.2 184 24.4 177 21.5 449 18.8 
Total 580 100 754 100 553 100 2385 100 

Education 
2011 2012 2013 Alberta 

N % N % N % N % 
High School 435 43.3 552 43.6 637 49.8 1026 36.9 
Certificate 117 11.7 195 15.4 160 12.5 458 16.5 
Diploma 222 22.1 261 20.6 232 18.2 664 23.9 
Degree 192 19.1 236 18.6 218 17.1 521 18.7 
Graduate Degree 8 0.8 14 1.1 13 1.0 46 1.7 
Other 30 3.0 9 0.7 18 1.4 64 2.3 
Total 1004 100 1267 100 1278 100 2779 100 

Field of Education 
2011 2012 2013 Alberta 

N % N % N % N % 
Community Disability -- -- -- -- 38 13.5 103 18.4 
Social Sciences -- -- -- -- 117 41.5 192 34.3 
Other -- -- -- -- 127 45.0 265 47.3 
Total -- -- -- -- 282 100 560 100 
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3.5.9 Employment Status 

There was little change between 2013 and 2012 in the number of full-time employees and employees 
with permanent positions in the community disability field in the South Region. 

Table 39. South Workforce Profile by Employment Status 

3.5.10 Benefit Eligibility 

There was little change between 2013 and 2012 in employees working in the community disability field 
in the South Region who are eligible for benefits. 

Table 40. South Workforce Profile by Benefit Eligibility 

Benefit Eligibility 
2011 2012 2013 Alberta 

N % N % N % N % 
Eligible 557 52.8 761 53.9 725 52.9 1891 39.1 
Not Eligible 497 47.2 650 46.1 645 47.1 2950 60.9 
Total 1054 100 1411 100 1370 100 4841 100 

 

Employment Status 
2011 2012 2013 Alberta 

N % N % N % N % 
Full-Time 
Permanent 524 92.1 694 92.5 689 93.9 1873 90.9 
Casual 3 0.5 4 0.5 6 0.8 49 2.4 
Term Contract 15 2.6 28 3.7 13 1.8 36 1.7 
Self-Employed 27 4.7 24 3.2 26 3.5 103 5.0 
Total 569 100 750 100 734 100 2061 100 
Part-Time 
Permanent 260 55.3 324 49.0 335 52.3 804 58.9 
Casual 190 40.4 307 46.4 293 45.7 518 37.9 
Term Contract 4 0.9 16 2.4 1 0.2 11 0.0 
Self-Employed 16 3.4 14 2.1 12 1.9 33 2.4 
Total 470 100 661 100 641 100 1366 100 
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3.6 PROVINCIAL (INDUSTRY) TURNOVER 

Industry turnover aggregates all employees in the community disability field in Alberta and calculates 
an overall turnover rate. Thus, the industry turnover rate does not reflect the turnover rate that the 
individual organizations are experiencing. 

For 2013, the industry turnover rate was 19.1%, similar to the turnover rate in 2012. 

Figure 11. Industry Turnover Rate for 2009, 2010, 2011, 2012, and 2013 

 

Sections 3.6.1 to 3.6.13 present the industry turnover rates by region and on 10 of the employee 
variables used in the HR Pro-Tracker.
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3.6.1 Industry Turnover by Region 

In 2013: 

¶ the South region had a higher turnover rate than 
all other regions. 

Compared to 2012: 

¶ the Northeast Region had a lower turnover rate 
in 2013 

 
Figure 12. Industry Turnover by Region for 2011, 2012, and 2013 
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Table 41. Number of Employees Who 
Left in 2013 by Region 

Region 
Number of 

Employees in 
2013 

Number of 
Employees 
who Left in 

2013 
Calgary 941 201 
Central

a
 -- -- 

Edmonton 1665 367 
Northeast 192 38 
Northwest

a
 -- -- 

South 1074 302 
Total 3872 908 

a Only one organization from the Central and Northwest 
regions submitted data; information in this table was 
omitted for anonymity purposes. 
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3.6.2 Industry Turnover by Hourly Wage 

In 2013: 

¶ employees earning <$10.01 an hour had a lower 
turnover rate than those earning $10.01 to 
$15.00 an hour 

¶ employees earning more than $15.00 an hour 
had a lower turnover rate than those earning 
$10.01-$15.00 an hour 

¶ employees earning more than $20.00 an hour 
had a lower turnover rate than those earning 
$15.01-$20.00 an hour 

Compared to 2012: 

¶ employees earning $15.01-$20.00 an hour had a higher turnover rate in 2013 

Figure 13. Industry Turnover by Hourly Wage for 2011, 2012, and 2013 
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Table 42. 2013 Industry Turnover by 
Hourly Wage 

Hourly Wage 
Number of 

Employees in 
2013 

Number of 
Employees who 

Left in 2013 
< $10.01 2 0 
$10.01-$15.00 570 287 
$15.01-$20.00 2588 595 
$20.01-$25.00 440 48 
$25.01-$30.00 152 10 
> $30.00 110 6 
Total 3862 946 
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3.6.3 Industry Turnover by Age 

In 2013: 

¶ employees 25 years of age and older had a lower 
turnover rate those under 25 years of age 

¶ employees 35 years of age and older had a lower 
turnover rate than employees 25-34 years of age 

¶ employees 45 years of age and older had a lower 
turnover rate than employees 35-44 years of age 

Compared to 2012, turnover rates in 2013 were 
similar in each age category. 

Figure 14. Industry Turnover by Age for 2011, 2012, and 2013 
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Table 43. 2013 Industry Turnover by Age 

Age 
Number of 

Employees in 
2013 

Number of 
Employees who 

Left in 2013 
Under 25 412 196 
25 to 34 971 304 
35 to 44 962 222 
45 to 54 907 133 
55 and over 792 102 
Total 4044 957 
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3.6.4 Industry Turnover by Position 

In 2013: 

¶ CDS Workers had a higher turnover rate than all 
other positions except Specialist Consultants 

¶ CDS Practitioners had a higher turnover rate 
than all other positions except for CDS Workers 
and specialist consultants 

¶ Directors had a lower turnover rate than all 
other positions except for Coordinators, 
Specialist Consultants, and Team Leaders 

Compared to 2012: 

¶ employees working in positions Otherwise 
Unclassified had a lower turnover rate in 2013 

 

Figure 15. Industry Turnover by Position for 2011, 2012, and 2013 
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Table 44. 2013 Industry Turnover by 
Position 

Position 
Number of 

Employees in 
2013 

Number of 
Employees who 

Left in 2013 
CDS Worker 2441 690 
CDS Practitioner 809 184 
Team Leader 263 27 
Specialist 
Consultant 

25 3 

Coordinator 107 12 
Director 31 1 
Other (Admin, 
Management, 
etc.) 

187 26 

Otherwise 
Unclassified 

241 28 

Total 4104 971 
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3.6.5 Industry Turnover by Length of Employment 

In 2013: 

¶ employees working more than 10 years had a 
lower turnover rate than all other length of 
employment categories 

¶ employees working less than 6 months and 
those working 6 months to 1 year had higher 
turnover rates than all other length of 
employment categories 

¶ employees working 1 to 2 years had a higher 
turnover rate than those working more than 2 
years 

¶ employees working 2 to 5 years had a higher 
turnover rate than those working more than 5 
years 

Compared to 2012: 

¶ employees working 6 months to 1 year had a higher turnover rate in 2013 

Figure 16. Industry Turnover by Length of Employment for 2011, 2012, and 2013 
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Table 45. 2013 Industry Turnover by 
Length of Employment 

Length of 
Employment 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
< 6 months 550 271 
6 months to  
1 year 

390 199 

1 year to  
2 years 

610 195 

2  years  to  
5  years 

1009 179 

5  years to  
10  years 

827 99 

> 10  years 724 29 
Total 4110 972 
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3.6.6 Industry Turnover by Gender 

In 2013 there was no significant difference in 
turnover rates between men and women. 

Figure 17. Industry Turnover by Gender for 2011, 2012, and 2013 

 

3.6.7 Industry Turnover by Level of Education Completed 

In 2013 turnover rates for all categories of education 
were similar. 

Figure 18. Industry Turnover by Level of Education Completed for 2011, 2012, and 2013 
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Table 46. 2013 Industry Turnover by 
Gender 

Gender 
Number of 

Employees in 
2013 

Number of 
Employees who 

Left in 2013 
Men 1018 242 
Women 3090 729 
Total 4108 971 

 

Table 47. 2013 Industry Turnover by 
Level of Education Completed 

Level of 
Education 
Completed 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
High School 814 212 
Certificate 365 93 
Diploma 529 135 
Degree 406 115 
Graduate 
Degree 

40 6 

Other 53 11 
Total 2207 572 
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3.6.8 Industry Turnover by Field of Education 

In 2013, there were no differences in turnover rates 
between the fields of education. 

Figure 19. Industry Turnover by Field of Education for 2013 
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In 2013: 

¶ employees who were not enrolled in foundations 
training had a higher turnover rate than those 
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had a lower turnover rate in 2013 

Figure 20. Industry Turnover by Foundations Training for 2011, 2012, and 2013 
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Table 49. 2013 Industry Turnover by 
Foundations Training 

Foundations 
Training 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
Not Enrolled 1515 421 
Completed 382 67 
Total 1897 488 

 

Table 48. 2013 Industry Turnover by 
Foundations Training 

Field of 
Education 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
Community 
Disability 

90 13 

Social Sciences 155 37 
Other 216 49 
Total 461 99 
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3.6.10 Industry Turnover by Employment 
Status 

In 2013: 

¶ employees who were permanent had a lower 
turnover rate than those who were casual 

¶ employees who had a self-employed contract 
had a lower turnover rate than all other 
categories 

 

 

 

 

 

 

Figure 21. Industry Turnover by Employment Status for 2011, 2012, and 2013 
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Table 50. 2013 Industry Turnover by 
Employment Status 

Employment 
Status 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
Full-Time 
Permanent 1569 304 
Casual 37 12 
Term Contract 27 9 
Self-Employed 99 4 
Total 1732 329 
Part-Time 
Permanent 591 213 
Casual 361 157 
Term Contract 8 3 
Self-Employed 28 5 
Total 988 378 
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3.6.11 Industry Turnover by Benefit Eligibility 

In 2013: 

¶ employees who were eligible for benefits had a 
lower turnover rate than those who were not 
eligible for benefits 

Compared to 2012: 

¶ employees who were eligible for benefits had a 
lower turnover rate in 2013 

Figure 22. Industry Turnover by Benefit Eligibility for 2011, 2012, and 2013 
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Comparisons were conducted as an example of the analysis that can be conducted. 
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Table 51. 2013 Industry Turnover by 
Benefit Eligibility 

Benefit 
Eligibility 

Number of 
Employees in 

2013 

Number of 
Employees who 

Left in 2013 
Eligible 2521 429 
Not Eligible 1396 495 
Total 3917 924 

 

Table 52. 2013 Industry Turnover by 
Position and Hourly Wage 

Hourly Wage 
Number of 

Employees in 
2013 

Number of 
Employees who 

Left in 2013 
CDS Worker 
< $10.01 1 0 
$10.01-$15.00 513 270 
$15.01-$20.00 1834 403 
$20.01-$25.00 43 10 
$25.01-$30.00 5 1 
> $30.00 1 0 
Total 2397 684 
CDS Practitioner 
< $10.01 -- -- 
$10.01-$15.00 6 8 
$15.01-$20.00 591 155 
$20.01-$25.00 189 14 
$25.01-$30.00 6 0 
> $30.00 -- -- 
Total 792 177 
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¶ Team Leaders earning $15.01-$20.00 an hour 
had a higher turnover rate than those earning 
$10.01-$15.00 an hour 

¶ Team Leaders earning $15.01-$20.00 an hour 
had a higher turnover rate than those earning 
$25.01-$30.00 an hour 

¶ Team Leaders earning $20.01-$25.00 an hour 
had a higher turnover rate than those earning 
$25.01-$30.00 an hour 

¶ employees classified as Other (Administration, 
Management, etc.) earning $15.01-$20.00 an 
hour had a higher turnover rate than those 
earning more than $30.00 an hour 

¶ employees Otherwise Unclassified earning 
$10.01-$15.00 an hour had a higher turnover rate 
than those earning $20.01-$25.00 an hour and 
those earning $25.01-$30.00 an hour 

¶ employees Otherwise Unclassified earning 
$15.01-$20.00 an hour had a higher turnover 
rate than those earning $20.01-$25.00 an hour 
and those earning $25.01-$30.00 an hour 

Compared to 2012: 

¶ CDS Workers earning $15.01-$20.00 an hour had 
a higher turnover rate in 2013 

¶ employees Otherwise Unclassified earning 
$10.01-$15.00 an hour had a lower turnover rate 
in 2013 

Table 52 continued 

Hourly Wage 
Number of 

Employees in 
2012 

Number of 
Employees who 

Left in 2012 
Team Leader 
< $10.01 -- -- 
$10.01-$15.00 5 0 
$15.01-$20.00 50 11 
$20.01-$25.00 120 15 
$25.01-$30.00 80 1 
> $30.00 2 0 
Total 257 27 
Specialist Consultants 
< $10.01 -- -- 
$10.01-$15.00 -- -- 
$15.01-$20.00 1 1 
$20.01-$25.00 10 1 
$25.01-$30.00 11 1 
> $30.00 2 0 
Total 24 3 
Coordinators 
< $10.01 -- -- 
$10.01-$15.00 -- -- 
$15.01-$20.00 17 2 
$20.01-$25.00 24 4 
$25.01-$30.00 20 1 
> $30.00 40 3 
Total 101 10 
Directors 
< $10.01 -- -- 
$10.01-$15.00 -- -- 
$15.01-$20.00 -- -- 
$20.01-$25.00 -- -- 
$25.01-$30.00 0 1 
> $30.00 17 0 
Total 17 1 
Other (Admin, Management, etc.) 
< $10.01 1 0 
$10.01-$15.00 9 2 
$15.01-$20.00 31 8 
$20.01-$25.00 42 4 
$25.01-$30.00 25 5 
> $30.00 41 2 
Total 149 21 
Otherwise Unclassified 
< $10.01 -- -- 
$10.01-$15.00 37 7 
$15.01-$20.00 60 14 
$20.01-$25.00 12 0 
$25.01-$30.00 5 0 
> $30.00 7 1 
Total 121 22 
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Figure 23. Industry Turnover by Position and Hourly Wage for 2011, 2012, and 2013 
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